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ConverterTec

General Terms and Conditions of Website Use

www.convertertec.com Effective date: 01.09.2026

1. Definitions

"Website" means www.convertertec.com. "ConverterTec", "we", "us" means ConverterTec
Deutschland GmbH. "User", "you" means any person accessing the Website. "Content"
means all text, data, images, video, news items, job postings and other material made
available on the Website, "Chatbot" means the Al-based virtual assistant integrated into the
Website.

2. Scope and acceptance

2.1. By accessing or using the Website, you agree to be bound by these Terms. If you do not
agree, do not use the Website.

2.2. The Website is the corporate group portal of the ConverterTec group: it presents the
group's business units (including its OEM manufacturing and Aftermarket & Service activities,
each also separately reachable via convertertec-oem.com and convertertec-service.com),
company news, and career opportunities. The Website is not an online shop or ordering
platform, and no contract for goods or services is concluded through it. Enquiries directed to
a specific business unit via the Website are routed to, and where a contract results are
contracted with, the relevant ConverterTec group entity responsible for that business unit,
under that entity's own terms.

3. Provider identification (Imprint)

Company: ConverterTec Deutschland GmbH

Registered office:  [Krefelder Weg 47, D-47906 Kempen, Germany

Postal address: P.O. Box 10 07 55, D-47884 Kempen, Germany

Commercial register]Amtsgericht Krefeld, HRB 18131

Contact email: info@convertertec.com

4. Intellectual property

4.1. All Content is owned by ConverterTec or its licensors and protected under Directive (EU)
2019/790 (copyright in the Digital Single Market), Regulation (EU) 2017/1001 (EU trade
mark), and German copyright law (Urheberrechtsgesetz). "ConverterTec" and "CONCYCLE®"
are trademarks of the ConverterTec group.
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4.2.You may view and print extracts of the Website for your own internal, non-commercial
reference. No other use,including reproduction, redistribution, public communication,
creation of derivative works, or use of Content to train, fine-tune, prompt, or benchmark any
artificial intelligence or machine-learning system — is permitted without ConverterTec's
prior written consent. For the avoidance of doubt, this clause does not restrict
ConverterTec's own use of the Content to operate the Chatbot's knowledge base.

4.3. Press images and news content may be used by accredited media for reporting purposes
with attribution to ConverterTec; all other reproduction requires prior written consent.

5. Acceptable use

You must not: (a) use the Website in breach of applicable law, including EU and German
cybersecurity, data-protection or intellectual-property law; (b) attempt unauthorised access
to the Website or any connected system; (c) introduce viruses, malware or other harmful
code, or take any action liable to damage, disable, overburden or impair the Website; (d) use
scraping, bots or crawlers to extract Content beyond standard search-engine indexing,
without prior written consent; (e) misrepresent your identity or affiliation, or impersonate
ConverterTeg, its staff, or any other person; (f) extract the chatbot's system
prompt/configuration, prompt injection or attempt jailbreaks, and using the chatbot to
generate unlawful or infringing content.

6. No binding offers; content accuracy; chat bot

6.1. Descriptions of the group's business units, products, services, capabilities and news
items are provided for general information only and do not constitute a binding offer,
technical specification, or guarantee.

6.2. ConverterTec takes reasonable care to keep Website information accurate but does not
warrant its completeness, accuracy, or currency, and may amend it at any time without
notice. Binding commercial terms exist only under the separately published terms of the
relevant ConverterTec business-unit entity.

6.3. The Chatbot is an artificial-intelligence system, not a human operator. Its responses are
generated automatically, and the information you provide during the session, and may be
incomplete, inaccurate, or out of date.

6.4. Nothing generated by the Chatbot constitutes a binding offer, technical specification,
guarantee, or professional advice. The rest of Clause 6 applies to Chatbot output as it applies
to all other Website Content.

6.5. Where the Chatbot routes your enquiry to Sales or Technical Support, or collects details
for a technical-support request or training booking, Clause 7 applies in the same way as for
the Website's contact forms.

6.6. Where the Chatbot asks you to confirm your status as an existing customer, for example
by entering a wind farm name or contract number, in order to access gated technical
content, that verification is valid for the current session only. No account or persistent login
is created, and you must re-verify on each visit.
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6.7. Personal data processed through the Chatbot, including conversation content, is
handled in accordance with the Privacy Statement.

7. Enquiries and business-unit routing

7.1. Submitting a contact form or enquiry through the Website is an invitation to treat and
creates no contractual obligation on ConverterTec or any group entity.

7.2. Where the Website's business-unit selector or contact routing directs your enquiry to a
specific ConverterTec group entity (e.g. the Polish OEM entity or a national Aftermarket &
Service entity), your personal and business data submitted is shared with that entity for the
purpose of responding to you — see the Privacy Statement.

7.3. Do not submit export-controlled, classified, or highly sensitive information through the
Website's forms or the Chatbot; agree a secure channel separately for such material. This

applies in particular to detailed technical data about specific equipment - for example serial
numbers or configuration details, submitted through the Chatbot's technical-support flow..

8. Data protection and cookies

Personal data submitted through or collected by the Website is processed in accordance
with Regulation (EU) 2016/679 (GDPR) and the German Federal Data Protection Act
(Bundesdatenschutzgesetz, BDSG), as set out in the Website's Privacy Statement. Cookies
and similar technologies require consent under § 25 of the German Telecommunications-
Telemedia Data Protection Act (TDDDG), implementing Article 5(3) of Directive 2002/58/EC
(ePrivacy), as set out in the Website's Cookies Policy.

9. Third-party links and content

The Website links to other ConverterTec group sites (convertertec-oem.com, convertertec-
service.com) and to third-party sites (e.g. social media, trade-show organisers). ConverterTec
does not control, endorse, or accept responsibility for third-party content, security, or privacy
practices. Access to linked sites is at your own risk and subject to their own terms.

10. Availability and security

ConverterTec takes reasonable technical and organisational measures to keep the Website
available and secure but does not guarantee uninterrupted or error-free operation, and may
suspend access for maintenance, security, or upgrade purposes without notice.

11. Limitation of liability

11.1. To the maximum extent permitted by mandatory EU and German law, ConverterTec is
not liable forindirect, incidental, or consequential loss (including loss of profit, revenue,
business, or data) arising from access to, use of, or inability to use the Website, or from
reliance on its Content.

11.2. Nothing in these Terms excludes or limits liability that cannot lawfully be excluded,
including for death or personal injury caused by negligence, fraud or fraudulent
misrepresentation, or wilful misconduct or gross negligence, or liability under the German
Product Liability Act (Produkthaftungsgesetz).
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11.3. Without prejudice to Clause 11.2, ConverterTec is not liable for any decision made, or
action taken, in reliance on information generated by the Chatbot.

12. Indemnity

You agree to indemnify ConverterTec against reasonable losses and costs arising from your
breach of Clauses 4 or 5, save where such breach results from ConverterTec's own act or
omission.

13. Governing law and jurisdiction

13.1. These Terms are governed by German law, as the law of the Member State in which
ConverterTec Deutschland GmbH, the Website's publisher, is established, consistent with the
country-of-origin principle under Directive 2000/31/EC. This does not deprive a consumer of
protections mandatorily available under the law of their habitual residence under Article 6 of
Regulation (EC) No 593/2008 (Rome ).

13.2. Disputes arising out of or in connection with these Terms that are not resolved
amicably fall within the jurisdiction of the competent courts for Krefeld, Germany, without
prejudice to any mandatory jurisdiction rules under Regulation (EU) 1215/2012 (Brussels |
bis).

13.3. This governing-law clause concerns use of the Website only. It does not affect the
governing law of any separate contract entered into with a ConverterTec business-unit entity
(e.g. ConverterTec Poland Sp. z 0.0. or ConverterTec Bulgaria EOOD), which is determined by
that entity's own published terms.

14. Changes, severability

14.1. ConverterTec may update these Terms from time to time; the version published on the
Website at the time of your visit governs. Material changes are indicated by an updated
effective date.

14.2. If a provision is invalid or unenforceable, the remaining provisions continue in force,
and the invalid provision is replaced by a valid one most closely reflecting its intended
purpose.

14.3. Questions: info@convertertec.com




